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Section Articles 

BIS Open Systems by Loren Westerdale 

     This month’s newsletter highlights a section 
of the Bureau of Information Systems referred 
to as the “Open Systems” group. The term 
Open Systems generally describes an 
architecture for which no single manufacturer 
controls the specifications, providing 
independence from vendors and facilitating 
interoperability. Applications in the open 
systems world typically reside on small or 
midsize server equipment using Intel or RISC 
(Reduced Instruction Set Computer)-based 
processors, and the operating systems of choice 
include various flavors of Windows, UNIX, 
and Linux.  
     Several applications reside on the open 
systems platforms supported by this group. One 
that you are likely familiar with is SHaRP, 
which serves approximately 20,000 end users. 
If you view your paycheck amount and leave 
balances online, you are one of our customers! 
Other applications supported are the statewide 
Budget Management System, various taxation 
processes for the Department of Revenue, and 
the Department of Administration’s website 
(WWW.DA.STATE.KS.US). In fact, if you’re 
reading this online, you are using the DA 
website because that’s where the newsletter 
resides!    
     Members of the open systems group carry 
the responsibility of administering numerous 
hardware and system software components. 
Examples of their work include designing the 
system architecture, acquiring the necessary 
components, physically constructing the 
architecture from those components, and 
installing and tailoring the system software to 
meet the requirements of the application. The 
group ensures that regular backups are taken of 
all system components and customer data, and 
that proven, tested procedures are in place to 

facilitate the recovery of the systems should it 
become necessary due to corrupt data, failing 
devices, or disasters. In today’s world, security is 
always of paramount importance and is 
emphasized throughout the life cycle of every 
system supported by this group. Performance and 
availability monitoring are other important 
services provided. To help fulfill their 
responsibilities, staff members may respond to 
calls around the clock, 365 days a year. 
     The group is divided into three distinct 
functional areas: The Database Administration 
(DBA) group, the UNIX support group 
(affectionately designated the “UNIX goons”), 
and the Web Infrastructure support Group 
(WIGs). 
     As Deputy Director of BIS, Joe Hennes 
provides general oversight and support to the 
open systems group. Joe is a very genuine, down 
to earth person, who’s been married to wife Jane 
for 33 years in February. They have 3 sons, 2 
daughters, and 3 grandkids that he describes as 
wonderful. Joe’s hobbies include old vehicles, 
welding, woodworking, running (or walking fast 
as he refers to it these days) and farming.  
     Loren Westerdale currently supervises the 
DBA, UNIX and WIG teams and helps facilitate 
their many projects. Loren has been with DISC 
over 20 years, having experience in computer 
operations, mainframe tech support, staff 
supervision and project management. He likes to 
spend time at his rural Osage County home with 
his wife Chris and two German Shepherds. Loren 
attends Chiefs games during the football season, 
and enjoys the local lakes when weather permits. 
     The DBA group is made up of Mike Allen, 
David Bloyd, and Brian Frahm. Mike is a 
longtime DISC employee and has a wealth of 
experience with Oracle and many mainframe-
based databases. Mike is currently working on a 
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project to move the mainframe-based Setoffs application to a UNIX/Oracle environment. He enjoys flower gar-
dening with his wife Joyce, and taking day trips around northeast Kansas.  
     David joined the group about a year ago, and previously served with DISC in the mainframe database support 
group. He’s been involved with the Sharp 8.0 project since joining the group. Everyone that knows David be-
lieves he has purple Wildcat blood in his veins.  
     Brian has been the primary DBA in SHaRP for the last several years, and works closely with the BDAS folks 
on related issues. He lives in Topeka with his girlfriend Jess, along with their German Shepherd and three cats.  
He plays guitar in a local rock band called Telemetric, which formed last April, recorded a 9-song album over the 
summer called "Invisible", and has played about 20 shows (mostly in Kansas City and Lawrence) between Au-
gust and December.  The band has also received some local radio play and a front-page article on ROCKKAN-
SAS.COM, and has a website of their own at WWW.TELEMETRICBAND.COM. 
     Members of the UNIX group are Bill Berns, Todd Fritz, Jeff Muller, and Eric Smith. 
Bill has worked for the state for 4 years, coming from Sprint in Kansas City. He is one of our senior Solaris ad-
ministrators, specializing in security and storage management. He has been married to his wife Joanne for 36 
years, having five daughters, one son and six grandchildren. Bill has a 21-ft sailboat, named Kaiser, and those 
that have met Bill know he enjoys sailing tremendously. He tries to go sailing, on Lake Perry, at least once a 
week during sailing season.  
     Todd started with the state over 14 years ago. Upon coming to DISC, he started in Computer Operations and 
later moved into Open Systems tech support. Todd currently supports the UNIX tape libraries and related backup 
software. Time away from work is spent with his wife and three children, daughter 7, and boys age 2 (twins). 
When there is a free moment, Todd enjoys getting outdoors and partaking in the sport of the season (hunting, 
fishing, golf, softball etc.).  
     Jeff has been with DISC over 15 years, also starting out with the Operations staff before moving into Tech 
Support. Jeff administers the job scheduling products, Unicenter and UC4, that are used by Revenue and SHaRP. 
He spends most of his time with Amy, his wife of 8 years, and his two kids Megan, 7 years, and Garrett, 4. Jeff 
also enjoys spending time outdoors.  
     Eric, a bachelor, has a BS (pun intended) in Computer Science from Kansas University and an MBA from 
Washburn. He’s worked for DISC for nine years, starting at about the same time that the initial release of SHaRP 
was first developed. He is now a lead worker and helps Loren to oversee the daily activities of the UNIX group. 
Eric enjoys travel – really enjoys travel, having visited 26 countries, so far. He also enjoys history, running (two 
half-marathons last year), lifting and watching sports. He previously worked for Honeywell in Heidelberg, Ger-
many, Washington D.C and Honolulu, Hawaii. To our fortune, he moved back to Kansas to be near his family.  
     The Web group includes Jason Marsh and Randy Taylor, who work together as a tightly meshed team. They 
are responsible for the complex web servers and related components that provide access to SHaRP and certain 
other web-based applications. 
     Jason is married to Emily, who works for DISC in the Network Control Center. They have two children: a 
daughter Kendall (almost 2 years) and newborn son Cale (12/31/2003)! As you might guess, most of his “free 
time” is currently spent enjoying the kids. Jason is also a sports fan, especially baseball. 
      Randy is also married, and has a 10 year old daughter and 8 year old son.  Depending on the season, he’s kept 
pretty busy with the kids in sports; they participate in soccer, baseball/softball and basketball. The entire family 
spends time together riding their ATV's on local trails. Randy is also a woodworking hobbyist.  
 

Valentine’s Day 
Rose and Balloon Sale 

Friday, February 13 
    11:00am—until sold out 
         Room 108—LSOB 



 

OS 390 System By Jay Coverdale 

Page 3 Volume 4, Issue 1 

     Over 5,000 State of Kansas employee’s use the mainframe on a daily basis in order to access information relative to the 
services they provide to the citizens of Kansas. An example of these services include providing assistance to children in 
need, helping someone who is unemployed find a job, running a license check of a vehicle stopped along the highway, or 
making a payment to a vendor who has sold goods to the State. These are just a few of the many critical functions provided 
by the DISC mainframe. 
     Last month you read about the mainframe Database group. This month the rest of the mainframe Technical Support 
group is featured. This group includes Scott Bickel, Lowell Chellberg, David Dobber, Richard Escobar, Susan Howarter, 
Terry Howarter and Dan Rethman. These individuals maintain a variety of system related software packages that provide 
the primary software components of the mainframe. These components establish a processing environment that is used to 
run mission critical applications supported by the Department of Revenue, Department of Administration, Department of 
Education, Department of Human Resources, Department of Transportation, and SRS.  
     This group of people combined has over 175 years of experience in maintaining mainframe systems software and over 
135 of those years have been accumulated providing these services to DISC. Their expertise is second to none and they are 
respected highly by their peers in other State agencies. They fully understand the important role that the mainframe plays in 
State government and literally work day and night to ensure the mainframe is available and performing at its very best. 
     The following information provides some personal background on this group.  
     Scott Bickel: Scott started with DISC in January 1985 as an Operator and was promoted into BIS Technical Support in 
August of 1990. He now provides support in the areas of storage management, compilers, data sort utilities, and LAN 
backup solutions. Scott has a BA in Computer Information Systems from Washburn University but is a raging Wildcat fan. 
When Scott isn’t working he enjoys traveling, camping, boating, hunting, and fishing for recreation. 
     Lowell Chellberg: Lowell has worked in DISC Tech Support for 6 1/2 years after having worked for the A.T.&S.F Rail-
road Company for 26 years. His main responsibilities are supporting the OS/390 operating system, laser print software and 
mainframe security. Lowell has a BA in Economics/Business from Bethany College.  Lowell and his wife Lorraine have 2 
married sons and 1 granddaughter. He enjoys reading, watching the History Channel on Cable, and listening to music 
(particularly The Beatles, Alan Jackson and Toby Keith). 
     David Dobber: David is our most recent member of the team and has been with us for the past 3 years. David provides 
assistance with our communications products and will soon be providing assistance to the database support group. David 
was born in Dallas Texas and was raised in Oklahoma.  He is a retired serviceman after Serving 20+ years in the Coast 
Guard (which is where David developed his IT skills). David’s wife Gail also is a state employee and works at KDOT. They 
have 2 dogs that provide them immense enjoyment in their spare time at home. 
     Richard Escobar: Richard began his career with DISC over 30 years ago in the Operations Group. While in Operations 
he performed various tasks such as: operating tabulating equipment, computer operator, computer operations supervisor, 
and finally as computer operations Manager.  In 1999, Richard moved into the Technical Support group where he now pro-
vides assistance in the areas of storage management and LAN backup solutions. Richard enjoys Fast-pitch softball, attend-
ing KU games, and helping annually with the Mexican Fiesta at Our Lady of Guadalupe Church. Richard and his wife Ana 
have twin sons, Marcus and Matthew who attend college at KU and Washburn.  
     Susan Howarter:  Susan has worked for the State for 25 years.  She was a System's Analyst for KDOT from 1979 thru 
1981 and has worked for DISC  for the past 23 years.  Her primary responsibilities are in the areas of Security, Storage 
Management, and the Operating system. She and her husband, Terry, have 3 children, David is 27, Katey is 16 and Cari is 
11.  They also have a beagle named Nicky.  In her spare time, she likes to cross-stitch and watch her daughters’ swim and 
dance. 
     Terry Howarter: Terry started working for the State in 1970 at the Department of Revenue. He started as a tab equip-
ment operator and from there progressed into programming. Terry transferred into DCS (now DISC) in 1975 where he has 
spent almost 30 years supporting CICS and various communications products. With over 34 years of service to the State he 
has seen numerous changes in Data Processing and almost as many with State government.  
     Dan Rethman: Dan has over 20 years of service to DISC. He began his career here in Operations where he worked for 
14 years. He moved into Tech Support in 1998 and now supports a number of products in the areas of communications and 
information exchange. Dan has lived in Topeka all his life and attended college at Washburn University. He has two chil-
dren, a 19 year old son and 16 year old daughter. Dan stays very active in his spare time and enjoys playing basketball and 
softball.  
     This group has definitely demonstrated a strong commitment to the State of Kansas and has accumulated some impres-
sive credentials along the way. We are so fortunate to have them on the job and keeping the lights on in the DISC main-
frame. Thank you guys for the terrific support.  
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Happy JanuaryHappy January  
 Birthdays to: Birthdays to:  
 

Mike Rodecap   Tom Heikes   Rene Arce  
 
Linda Schramek  Janel Johnson   Mary Grace 
 
Carey Brown   Dan Swearingen  Jean Pierce 
 
Bob Bernatis   Jenny Hahn   Gretchen Hefner 
 
Charlotte Thompson 
  
  
BirthsBirths  
Emily and Jason Marsh have a new baby boy, Cale Alexander. Congratula-
tions!!  
  
DEATHSDEATHS    
 
Dennis Smith’s Father  
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Sorry for your loss Dennis, It’s always Sorry for your loss Dennis, It’s always 
hard when you lose a loved one, hard when you lose a loved one,   

especially a parent.especially a parent.  
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Employee Club 
 
     On Friday, January 23 the approx 35% of DISC Employees who are members of 
the DISC Employee Club sponsored an Employee Appreciation Coffee for all DISC 
employees.  The Bureau representatives brought in cookies for the occasion.  Bureau 
Reps pictured here are  Jay Coverdale, Mark Peralta, Kathy Cummings, Cathy Long, 
Mary Winans, Jennifer Sauer, Virginia Fuemmeler and Cheryl Shaughnessy. 
     In a show of support for our 24X7-scattered staff, separate treat boxes were given 
to 2nd and 3rd shift operations and NCC staff; the BOT store room and Central Mail. 
     Jenny Warner won the door prize which was one free year’s membership in the 
club!   Congratulations, Jenny! 
     The DISC employee club shows support for all DISC employees by sending cards 
for births, deaths, illness, marriages and retirements.  We try not to miss anyone, but 
we need your support in letting the Bureau Reps know about events happening in your 
work area. 
     Membership in the club is $1.00 per month or $11.00 for 1 year.  Employees can 
join at any time.  If you would like to join, or if you have any questions, please see your 
Bureau Rep or talk to Virginia at the front desk.  We will publish a list of members in a 
later Newsletter. 
     Thank-You to everyone who came and supported our Employee Appreciation 
Coffee.  We may have to make it an annual event!  
 
 
 
 
 
 
 
 
 
 
 

 

 

Employees having a great time at the Employee Club Coffee 



 KITO 
“In all honesty, I came into this course with 
very low expectations.  I was quite cynical 
and wary of its value and its impact on 
enhancing my capabilities to handle a 
large project.  I was MORE than pleasantly 
surprised.  The course has been invaluable 
to me.  There is NO DOUBT that I will 
employ the methodology.  The materials 
have already proven to be invaluable.  You 
are to be commended in offering these 
classes.  Thank you, thank you, thank you,  
I would and WILL recommend it to other 
project managers."  Anonymous 
 
BDAS/Kathy Cummings 
     I just learned of the change to the 
Recruiting Application Summary report 
through SHaRP . 
     The addition of the addresses and 
phone numbers for each applicant will be 
invaluable to our processes. 
     Kudos to you and anyone else who 
helped to make this change. 
From: Susan Sherbur/KDHE 
 

BDAS/Gretchen 
On the evening of 12/24 the STARS batch 
cycle experienced an abnormal job 
termination due to the presence of 
transactions containing mixed payment 
indicators. After being called because the 
cycle had come to a screeching halt, 
Gretchen Hefner, the on-call programmer 
for STARS that night, found the problem, 
removed the bad data and got the cycle 
running again. Due to Gretchen's efforts the 
nightly processing was finished on 
schedule. Gretchen deserves an extra big 
"Thank You" for working on Christmas Eve!” 
From: Cathy Jones/BDAS 
 
BOT 
I want to take this opportunity to thank you 
and your staff for facilitating many of the 
tasks that were required to move equipment 
to the new Data Center at the Harrison 
Center. 
From: Deb Miller/KDOT 
I commend you and your staff for your work 
and cooperation with KDOT. Good Job! 
From: Howard Fricke 

Division of Information 
Systems and 
Communications (DISC) 

Department of 
Administration 

Phone: 785-296-4886 
Fax: 785-296-1168  
Email: douglas.quinn@da.state.ks.us 
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Judy Shepherd’s Daughter is State’s 
Top Physics Teacher 
 
      Cheryl Shepherd-Adams, a Hays High School science 
teacher, knew she had been nominated as the 2003 
Outstanding Kansas High School Physics Teacher. 
     But winning came as a total surprise to Cheryl, who isn’t 
even sure who made the nomination. She received her award 
last month from the American Association of Physics Teachers 
at the fall meeting of the Arkansas, Oklahoma and Kansas 
Section at Kansas State University in Manhattan. 
     Cheryl began her education as a pre-engineering major at 
Pittsburg State University, but when she enrolled in her first 
physics class, “I fell in love with it.” 
     She changed her major and picked up the education 
classes she needed to teach. She began her teaching career 
at Topeka High School and has taught in Indiana and Ohio. 
She started teaching at Hays High in January 2000 after the 
birth of her twins. 

Kudos 


